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POLICY 2.6.3 - PUBLIC PARTICIPATION 
 
 
 
OBJECTIVE 
 
To outline the City’s commitment to actively involve the community in Council’s planning, 
development and service delivery activities.  
 
STATEMENT 
 
The City has a stated objective to enhance the capacity of the community to actively 
participate in decision-making and strategic direction setting. 
 
The City is committed to improving its public participation practices. The City recognises that 
this will require: 
 
• adequate resourcing; 
• in-house and external training; 
• the establishment of best practice public participation mechanisms; and 
• a program of review to evaluate public participation processes. 
 
The City will develop a Public Participation Strategy which will address:  
 
• the identification of issues requiring public participation; 
• the inclusion in the annual budget process of funding for public participation activities; 
• increasing staff awareness and skills in public participation techniques; 
• how all sectors and groups within the community can have the opportunity to participate 

in the City’s activities; and  
• a community education program relating to public participation in the City’s affairs. 
 
Definitions 
 
Public participation – can be defined as:  
 
The provision of opportunities for the public to be involved in a range of issues affecting their 
communities and lifestyles.  Such opportunities would enable the public to provide 
information, ideas and opinions on plans, proposals, policies and services; partner the City in 
working towards specific objectives; or actively contribute to physical works (eg. 
Environmental projects.) 
 
While public participation can include the following elements it is far more than: 
 
• Public consultation 
• Public relations 
• Information dissemination  
• conflict resolution. 

ATTACHMENT A 
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Budget 
 
Where a specific public participation program relates to a budgeted item or City proposal, the 
costs of the participation program will be met from the budget concerned. 
 
Where a specific public participation program relates to an independent proponent’s proposal, 
the cost of the public participation program will be met by the proponent. 
 
Reporting and review 
 
The City’s Public Participation activities will be reviewed in relation to specified performance 
measures which include: 
 
• level of public knowledge regarding opportunities to participate; 
• level of public satisfaction with the opportunity to participate; and  
• range of public participation projects undertaken throughout the organisation. 
 
In order to provide the community with summary information regarding the City’s public 
participation program, the review will be reported on in the City’s Annual Report in 
accordance with statutory requirements and Council’s Strategic Direction. 
 
 
 
Previous Policy No:  N/A 
Amendments:   CJ213-06/99 
Issued:    July 1999 
Related Documentation: 
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POLICY 2.6.3 – COMMUNITY CONSULTATION 
 

 
OBJECTIVE 
 
To outline the City’s commitment to actively involve the community in Council’s planning, 
development and service delivery activities. 
 
STATEMENT 
 
The City of Joondalup has an objective to ensure that the City responds and communicates 
with the community.  
 
The City is committed to providing opportunities for members of the public to be involved in 
a range of issues affecting their community and lifestyle. Such opportunities enable the 
community to provide information, ideas and opinions on plans, proposals, policies and 
services in order to partner the City in working towards specific objectives. 
 
The City of Joondalup has developed guidelines to support this policy 2.6.3 which: 
 
� outline methods for the identification of issues for community consultation; 
� develop staff awareness and skills in community consultation techniques; and 
� provide tools to assist staff to encourage sectors and groups within the community to 

be involved in the City’s decision making process. 
 
The City endeavours to be open, transparent and accountable in how information received 
from the community is used. Elected members are the representatives of the community and 
they have the ultimate responsibility in ensuring that informed decisions are made to achieve 
the best possible outcome for the community they serve. 
 
Definition 
 
Community Consultation 
 
Consultation is an important component of sound planning and decision making. It enables 
Council to make informed decisions about issues that affect the community. The consultation 
process aims to provide appropriate opportunities for members of the community to be 
informed, to have their concerns heard and taken into account and ensures that the City is 
aware of the views of the community affected by major decisions, major projects or external 
policy development. 
 

ATTACHMENT B
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Budget 
 
Where a specific community consultation program relates to a budgeted item or City 
proposal, the costs of the participation program will be met from the budget concerned. 
 
Where a specific public participation program relates to an independent proponent’s proposal, 
the cost of the public participation program will be met by the proponent. 
 
Reporting and review 
 
The City’s community consultation activities will be reviewed in relation to specific 
performance measures, which include: 
 
� level of public knowledge regarding opportunities to participate; 
� level of public satisfaction with the opportunity to participate; and 
� range of community consultation projects undertaken throughout the organisation. 

 
In order to provide the community with summary information regarding the City’s 
community consultation program, the review will be reported on in the City’s Annual Report 
in 
accordance with statutory requirements and Council’s Strategic Direction. 
 
 
 
 
Previous Policy No: 2.6.3 Public Participation 
Amendments:  
Issued:  
Related Documentation:  
� Consulting Our Community – A handbook to guide staff 
� Policy 2.6.1 Access to Information for People with Disabilities 
� Policy 2.6.2 Access to Council Services and Facilities for People with Disabilities, 

their Families and Carers. 
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COMMENTS ON DRAFT COMMUNITY CONSULTATION POLICY & ASSOCIATED GUIDELINES 
 

NAME Comments on draft Policy Comments on Handbook Other comments 

Mr Ron de Gruchy 
It is a matter of concern that the 
Public Participation Policy is being 
replaced 

− Lengthy and not easy to 
understand 

− The matrix does not reflect the 
input of community participants 
at the workshop 

“Consulting Citizens: Planning for 
Success” which was distributed by 
the State Government is more 
relevant 

Ms Lyn Chilby 

− The draft policy does not give 
an indication as to who “the 
public” would be. 

− Using plain simple 
understandable language would 
be of benefit to all 

 

− The handbook should be 
available for use for both staff 
and the community  

 

Mr Dave Biron 
The current policy is far more 
forward thinking 
 

The framework for the handbook 
should be under the existing policy   

Ms Helen Kraus Retain the Public Participation 
Policy  

Adopt Consulting Citizens: 
Planning for Success and Resource 
Guide (Department of the Premier 
and Cabinet) 

South Ward Ratepayers & 
Electors Association Inc 

Support the retention of the current 
Policy 2.6.3 – Public participation 

Handbook should be available to all 
participants within the City 

Adopt Consulting Citizens: 
Planning for Success and Resource 
Guide (Department of the Premier 
and Cabinet) 

Ms Marilyn Zakrevsky Do not support the replacement of 
the current policy 

− Handbook is too prescriptive 
− The matrix does not reflect the 

input of community participants 
at the workshop 

Adopt Consulting Citizens: 
Planning for Success and Resource 
Guide (Department of the Premier 
and Cabinet) 



ATTACHMENT C 

 

NAME Comments on draft Policy Comments on Handbook Other comments 

Mr V K Zakrevsky Do not support the replacement of 
the current policy 

The matrix does not reflect the 
input of community participants at 
the workshop  

Adopt Consulting Citizens: 
Planning for Success and Resource 
Guide (Department of the Premier 
and Cabinet) 

Ms Marie Macdonald Current policy should not be 
removed 

− The matrix does not reflect the 
input of community participants 
at the workshop 

Adopt Consulting Citizens: 
Planning for Success and Resource 
Guide (Department of the Premier 
and Cabinet) 

Mr Alyn Bryant 
Essential that the Council maintain 
personalized consultation with the 
community 

A well compiled handbook 
Community consultation should be 
a priority on all matters affecting 
the public. 

Ms Mnique Moon Current participation need to be 
retained  

Adopt Consulting Citizens: 
Planning for Success and Resource 
Guide (Department of the Premier 
and Cabinet) 

Elected Member 

− Public Participation Policy 
should be retained 

− Public Participation Policy to be 
amended to encapsulate 
Consulting Citizens 

− Do not adopt the City’s 
handbook for staff use 

Adopt Consulting Citizens: 
Planning for Success and Resource 
Guide (Department of the Premier 
and Cabinet) 

 










































































































































































