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The 2004-2005 LG Industry Benchmarks are calculated from community satisfaction surveys 
completed by Local Government Authorities in the Perth metropolitan area over the past 12 
months.   
 
When a comparative questionnaire and research approach is used, and three or more Councils 
ask the same question, they are included in the calculation of industry benchmarks. 
 
Qualifying member Councils for the 2004/05 financial year include:  
 

Qualifying Council Study Period 

 
City of Armadale Q2 2005 

 
Town of Bassendean Q4 2004 

 
Town of Claremont Q1 2005 

 
City of Cockburn Q2 2005 

 
City of Joondalup Q2 2005 

 Town of Kwinana Q2 2005 

 
City of Mandurah Q2 2005 

 
City of Melville Q2 2005 

 
City of South Perth Q4 2004 

 Town of Vincent Q4 2004 
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% rating 

satisfaction in 
top 3 boxes Service / facility Sample 

size 
Ave High 

Highest performer 

OVERALL SATISFACTION Overall satisfaction 10 41 50 
 

GOVERNANCE Leadership in the community 6 33 41  
 

Community information 4 40 45 
 COMMMUNITY 

ENGAGEMENT 
Community consultation 7 33 39  

CUSTOMER SERVICE Efficient & effective service 3 45 59  

Road maintenance 5 51 59 
 

Traffic management 5 33 43  

Street lighting 3 51 59 
 

ROADS &  
ENGINEERING WORKS 

Footpaths & cycleways 7 45 55 
 

Weekly rubbish collections 7 90 94  

 

Fortnightly recycling services 3 72 82  

 

Verge-side bulk rubbish collections 5 67 77 
 

Animal & pest control 3 49 51 
 

ENVIRONMENTAL HEALTH 

Public health services 5 51 62 
 

PLANNING Planning & building approvals 5 41 47  



  
 

ATTACHMENT 2  
2004/2005 Local Government Industry Benchmarks 

 

 3

% rating 
satisfaction in 

top 3 boxes Service / facility Sample 
size 

Ave High 

Highest performer 

Streetscapes, parks & sporting grounds 6 54 64  

Sport & recreation facilities 5 57 61 
 

(named) Leisure/Recreation Centre 4 52 60  

Community buildings, halls & toilets 4 45 63 
 

Library & information services 6 73 83 
 

Festivals, events & cultural activities 7 57 70 
 

COMMUNITY ENRICHMENT 

Control over graffiti, vandalism &   
anti-social behaviour 7 39 52  

Youth facilities & services 8 30 38 
 

Senior services 8 53 69 
 

COMMUNITY GROUPS 

Disabled services & access 3 44 46 
 

NATURAL ENVIRONMENT Conservation & environmental management 5 44 50 
 

ECONOMIC DEVELOPMENT Economic development, tourism   
& job creation 4 32 38 

 
 
 


