
TENDER 010/20 LIGHT VEHICLE LOGBOOK SERVICING AND REPAIRS 

SCHEDULE OF ITEMS 

Item Description 

1 10,000 km Intervals from 30,000 km up to 200,000 km 

1.1 Year 2013-2018, Isuzu D Max, 4x2 drive, 3 litre engine, 4 cylinders, DSL auto transmission 

24 Units 30,000 km 40,000 km 50,000 km 60,000 km 70,000 km 80,000 km 

90,000 km 100,000 km 110,000 km 120,000 km 130,000 km 140,000 km 

150,000 km 160,000 km 170,000 km 180,000 km 190,000 km 200,000 km 

2 10,000 km Intervals from 40,000 km up to 200,000 km 

2.1 Year 2017/18, Toyota Corolla Hatchback, 1.8 litre engine, 4 cylinders, ULP auto transmission 

6 Units 40,000 km 50,000 km 60,000 km 70,000 km 80,000 km 90,000 km 

100,000 km 110,000 km 120,000 km 130,000 km 140,000 km 150,000 km 

160,000 km 170,000 km 180,000 km 190,000 km 200,000 km 

3 10,000 km Intervals from 50,000 km up to 200,000 km 

3.1 Year 2013-2018, Isuzu D Max, 4x4 drive, 3 litre engine, 4 cylinders, DSL auto transmission 

10 Units 50,000 km 60,000 km 70,000 km 80,000 km 90,000 km 100,000 km 

110,000 km 120,000 km 130,000 km 140,000 km 150,000 km 160,000 km 

170,000 km 180,000 km 190,000 km 200,000 km 

4 10,000 km Intervals from 60,000 km up to 200,000 km 

4.1 
Year 2016/17, Nissan Navara, NP300 Series II, 4x4 drive, 2.3 litre engine, 4 cylinders, DSL auto 
transmission 

5 Units 60,000 km 70,000 km 80,000 km 90,000 km 100,000 km 110,000 km 

120,000 km 130,000 km 140,000 km 150,000 km 160,000 km 170,000 km 

180,000 km 190,000 km 200,000 km 

5 10,000 km Intervals from 70,000 km up to 200,000 km 

5.1 
Year 2016/17, Nissan Navara, NP300 Series II, 4x2 drive, 2.3 litre engine, 4 cylinders, DSL auto 
transmission 

12 Units 70,000 km 80,000 km 90,000 km 100,000 km 110,000 km 120,000 km 

130,000 km 140,000 km 150,000 km 160,000 km 170,000 km 180,000 km 

190,000 km 200,000 km 

6 10,000 km Intervals from 80,000 km up to 200,000 km 

6.1 Year 2016, Nissan Pulsar Hatch C12 , 1.8 litre engine, 4 cylinders, ULP auto transmission 

3 Units 80,000 km 90,000 km 100,000 km 110,000 km 120,000 km 130,000 km 

140,000 km 150,000 km 160,000 km 170,000 km 180,000 km 190,000 km 

200,000 km 

7 10,000 km Intervals from 90,000 km up to 200,000 km 

7.1 Year 2016, Nissan X-Trail, 4X2 drive, 2.5 litre engine, 4 cylinders, ULP auto transmission. 

2 Units 90,000 km 100,000 km 110,000 km 120,000 km 130,000 km 140,000 km 

150,000 km 160,000 km 170,000 km 180,000 km 190,000 km 200,000 km 

8 10,000 km Intervals from 100,000 km up to 200,000 km 

8.1 Year 2015, Toyota Hiace 7W0418010, 3 litre engine, 4 cylinders, DSL auto transmission 

1 Unit 100,000 km 110,000 km 120,000 km 130,000 km 140,000 km 150,000 km 

160,000 km 170,000 km 180,000 km 190,000 km 200,000 km 
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Item Description 

9 10,000 km Intervals from 110,000 km up to 200,000 km 

9.1 Year 2014, Toyota Hilux, 4x2, 2.7 litre engine, 4 cylinders, ULP auto transmission 

1 Unit 110,000 km 120,000 km 130,000 km 140,000 km 150,000 km 160,000 km 

 170,000 km 180,000 km 190,000 km 200,000 km  

10 10,000 km Intervals from 130,000 km up to 200,000 km 

10.1 Year 2014, Toyota Hilux GCN1C1S, 4x4 drive, 3 litre engine, 4 cylinders, DSL auto transmission 

1 Unit 130,000 km 140,000 km 150,000 km 160,000 km 170,000 km 180,000 km 

 190,000 km 200,000 km  

11 15,000 km Intervals from 15,000 km up to 210,000 km 

11.1 Year 2019, Isuzu D Max, 4x2 drive, 3 litre engine, 4 cylinders, DSL auto transmission 

3 Units 15,000 km 30,000 km 45,000 km 60,000 km 75,0000 km 90,000 km 

 105,000 km 120,000 km 135,000 km 150,000 km 165,000 km 180,000 km 

 195,000 km 210,000 km  

12 15,000 km Intervals from 45,000 km up to 210,000 km 

12.1 
Year 2017/18, Ford Transit Custom 290S (SWB) VN 3D Van, 2.2 litre engine, DSL Turbo auto 
transmission 

12 Units 45,000 km 60,000 km 75,0000 km 90,000 km 105,000 km 120,000 km 

 135,000 km 150,000 km 165,000 km 180,000 km 195,000 km 210,000 km 

13 15,000 km Intervals from 60,000 km up to 210,000 km 

13.1 Year 2017/18, Mitsubishi Triton MQ Ute, 4x2 drive, 2.4 litre engine, DSL auto transmission 

11 Units 60,000 km 75,0000 km 90,000 km 105,000 km 120,000 km 135,000 km 

 150,000 km 165,000 km 180,000 km 195,000 km 210,000 km  

14 15,000 km Intervals from 75,000 km up to 210,000 km 

14.1 
Year 2017/18, Hyundai i40 Tourer VF4, DFW52GA1FDDAKJ17, 2.0  litre engine, 4 cylinders, ULP 
auto transmission 

3 Units 75,0000 km 90,000 km 105,000 km 120,000 km 135,000 km 150,000 km 

 165,000 km 180,000 km 195,000 km 210,000 km  

14.2 Year 2018, Hyundai Santa-Fe 7S Active SUV, 2.2 litre engine, DSL auto transmission 

1 Unit 75,0000 km 90,000 km 105,000 km 120,000 km 135,000 km 150,000 km 

 165,000 km 180,000 km 195,000 km 210,000 km  

14.3 Year 2018, Volkswagen Caddy, Maxi, 1.9 litre engine, 4 cylinders, DSL auto transmission 

1 Unit 75,0000 km 90,000 km 105,000 km 120,000 km 135,000 km 150,000 km 

 165,000 km 180,000 km 195,000 km 210,000 km  

14.4 Year 2018, Mitsubishi Outlander 2.4 litre engine CVT 2WD, ULP auto transmission 

1 Unit 75,0000 km 90,000 km 105,000 km 120,000 km 135,000 km 150,000 km 

 165,000 km 180,000 km 195,000 km 210,000 km  

15 15,000 km Intervals from 90,000 km up to 210,000 km 

15.1 
Year 2016, Hyundai iLoad CRDI, GDF36B85DDDHNG16, 2.5 litre engine, 4 cylinders, DSL auto 
transmission 

1 Unit 90,000 km 105,000 km 120,000 km 135,000 km 150,000 km 165,000 km 

 180,000 km 195,000 km 210,000 km  
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Item Description 

15.2 Year 2016, Hyundai Elantra MD3  2.0 litre engine, 4 cylinders, ULP auto transmission 

2 Units 90,000 km 105,000 km 120,000 km 135,000 km 150,000 km 165,000 km 

 180,000 km 195,000 km 210,000 km  

15.3 Year 2017, Holden Calais V VF II 4D Sedan, 3.6 litre engine, V6 6 SP auto transmission 

1 Unit 90,000 km 105,000 km 120,000 km 135,000 km 150,000 km 165,000 km 

 180,000 km 195,000 km 210,000 km  

15.4 Year 2017, Kia Cerato Hatch, 2.0 litre engine, 4 cylinders, 6 speed  ULP auto transmission 

2 Units 90,000 km 105,000 km 120,000 km 135,000 km 150,000 km 165,000 km 

 180,000 km 195,000 km 210,000 km  

15.5 
Year 2017, Volkswagen T6 Multivan & Transporter TDI340, 2.0 litre engine, 4 cylinders, 7 speed DSG, 
DSL auto transmission 

3 Units 90,000 km 105,000 km 120,000 km 135,000 km 150,000 km 165,000 km 

 180,000 km 195,000 km 210,000 km  

16 15,000 km Intervals from 105,000 km up to 210,000 km 

16.1 
Year 2015, Hyundai i40 Tourer DFW52GA1FDDAKJ16, 2.0  litre engine, 4 cylinders, ULP auto 
transmission 

2 Units 105,000 km 120,000 km 135,000 km 150,000 km 165,000 km 180,000 km 

 195,000 km 210,000 km  

17 15,000 km Intervals from 120,000 km up to 210,000 km 

17.1 
Year 2016, Holden Colorado MY162016 7 LT Wagon, 4X2 drive, 2.8 litre engine, 4 cylinders, DSL 
auto transmission 

1 Unit 120,000 km 135,000 km 150,000 km 165,000 km 180,000 km 195,000 km 

 210,000 km  

18 15,000 km Intervals from 135,000 km up to 210,000 km 

18.1 
Year 2015, Hyundai iLoad TQ2 GDF36B85DDJ84015, 2.5 litre engine, 4 cylinders, DSL auto 
transmission 

2 Units 135,000 km 150,000 km 165,000 km 180,000 km 195,000 km 210,000 km 

19 15,000 km Intervals from 180,000 km up to 210,000 km 

19.1 Year 2013, Ford Ranger PX, 4x2 drive, 2.2 litre engine, 4 cylinders, DSL auto transmission 

1 Unit 180,000 km 195,000 km 210,000 km  

20 30,000 km Intervals from 150,000 km up to 210,000 km 

20.1 Year 2017, Renault Master, 2.3 litre engine, 4 cylinders, 6 speed AMT, DSL auto transmission 

1 Unit 150,000 km 180,000 km 210,000 km  

 

ADDITIONAL SERVICES 

ITEM DESCRIPTION 

1 Hourly labour rate for additional repairs 

2 Parts and Materials Percentage Mark-up 

3 Tyres Percentage Mark-up 
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SUMMARY OF SUBMISSIONS 
 

Tenderer & Description of 
Response 

Is it 
Compliant? 
Yes or No 

Comment Against Criteria 

Evaluation 
Score 

Estimated Total 
Comparative 

Price 
Rank 

 

Capacity 
Demonstrated 

experience providing 
similar services 

Demonstrated 
understanding of 
the required tasks 

Social and 
economic 

effects on the 
local 

community 

Carcare Motor Company Pty 
Ltd (Carcare Joondalup) 

Yes It commenced operation in 1997 
and though it changed ownership in 
2013, it retained the same staff. It 
currently employs seven mechanics 
and two apprentices. It offers a one 
stop location for all motor vehicle 
requirements including 
manufacturers handbook and 
general servicing, all mechanical 
repairs, auto electrical, air 
conditioning, supply, fit and balance 
tyres, wheel alignments, electronic 
fuel injection, trailer maintenance, 
vehicle washing and vacuuming. An 
organisation chart was not supplied, 
however, details of key personnel 
including their qualifications, skills 
and years of industry experience 
were provided. It indicated it 
operates with a fully equipped 
workshop with modern and well-
maintained equipment including 
eight hoists, wheel and tyre 
equipment, brake machining, mobile 
service vehicles for breakdowns and 
towing service for afterhours yard 
access. It also operates two fully 
equipped mobile service vehicles for 
breakdowns including tyre/wheel 
replacements, battery replacements 
and mechanical issues. Afterhours 
contacts for emergency 
requirements were provided and its 
service coordinator, who is also a 
qualified mechanic can be called 

upon when required 

It demonstrated 
experience providing 
similar services to 
various organisations 
including local 
governments. It services 
and maintains many 
large WA fleet vehicles 
for the City of Wanneroo, 
Elliotts Irrigation, Duo 
Glass, Acclaimed 
Packaging, Fire Shield 
Services plus some very 
large fleet companies 
such as Fleetcare, SG 
Fleet and Fleet Plus. It 
has held the City light 
fleet contract since 2011 
providing similar services 
for many years. 

It demonstrated a 
thorough 
understanding and 
appreciation of the 
City’s requirements. 
It proposed all parts 
and lubricants used 
will be suitable to 
maintain new 
vehicle warranties 
and all vehicle 
services will be 
carried out as per 
manufacturers 
logbook 
specifications and 
requirements. It 
indicated the 
company shall have 
all services 
completed at the 
allotted time and 
within the required 
timeframe 

It is located in 
Joondalup. 

 

It stated It 
purchases a 
large 
percentage of its 
parts locally and 
its owners and 
staff all live 
locally. It is 
involved in local 
sport and is a 
sponsor of 
Joondalup 
United Junior 

Football Club. 

78.7% $589,191 
(assuming no 

change in 
historical usage) 

1 

All requirements have been 
met. 
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Tenderer & Description of 
Response 

Is it 
Compliant? 
Yes or No 

Comment Against Criteria 

Evaluation 
Score 

Estimated Total 
Comparative 

Price 
Rank 

 

Capacity 
Demonstrated 

experience providing 
similar services 

Demonstrated 
understanding of 
the required tasks 

Social and 
economic 

effects on the 
local 

community 

The Trustee for Northside 
Nissan Unit Trust trading as 

Northside Nissan 

Yes It has been trading since 2006 and 
currently has 43 employees. 
Though an organisation chart and 
details of key personnel’s 
qualifications, skills and experience 
were not provided, its service team 
comprised of a service manager, 
assistant service manager, senior 
service advisor, service receptionist, 
warranty clerk, 11 technicians and 
four apprentices. It indicated it has 
full diagnostic equipment on site for 
all brands with access to 
manufacturer equipment for all 
scheduled vehicles. However, it did 
not fully address specialised 
equipment that will be used, 
particularly for wheel alignment, 
wheel balancing and supply of tyres 
and batteries. It did not specifically 
address afterhours contacts for 
emergency requirements or the 
ability to provide additional 
personnel. However, it offers 
complimentary roadside assistance 
for all vehicles once serviced. It 
provides 24 hour breakdown and 
recovery services and 
complimentary loan vehicles when 
required. 

It has experience 
providing fleet servicing 
to leasing organisations 
including Leaseplan, SG 
Fleet, Fleetcare, Smart 
Leasing and Fleet 
Partners. It also services 
larger private fleets 
including Total Eden, 
Centurion Building 
Products, Delta Group 
and Finesse Flooring. 
However, period and 
dates of contracts or 
when these services 
were undertaken were 
not supplied. 

It demonstrated a 
good understanding 
of the required 
tasks. It stated it will 
agree to pick up, 
service to the log 
book requirement 
including quoting 
any additional 
repairs required and 
loan vehicles will be 
provided where 
required, at no 
additional cost, 
whilst the vehicles 
are in for repair. 
However, its 
response was brief 
and did not specify 
as part of its service 
the supply or 
replacement of 
tyres and batteries 
and cleaning of 
vehicles after 
servicing. These 
items were clarified 
and confirmed as 
an oversight and 
are provided. 

It is located in 
Wangara. 

 

It indicated it 
utilises local 
suppliers 
(Repco, Tint-a-
car) and many 
of its staff 
members reside 
within the City. 

62.6% $505,335 
(assuming no 

change in 
historical usage) 

2 

All requirements have been 
met. 
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