
ATTACHMENT 1 

TENDER 033/22 PROVISION OF DOG AND CAT (ANIMAL) HOLDING FACILITIES 

SCHEDULE OF ITEMS 

Item 
Identifier 
Number 

Description 
Unit of 

Measure 

Dogs 

1 122379 
Daily accommodation and sustenance fee (within allocated kennel 
allowance) 

Day 

2 112229 
Daily accommodation and sustenance fee (in addition to kennel 
allowance) 

Day 

2A 

New 

Daily accommodation and sustenance fee (in addition to kennel 
allowance)  - neonate animals 

Day 

2B 
Daily accommodation and sustenance fee (in addition to kennel 
allowance) - dangerous dogs 

Day 

3 112236 Euthanasia Fee Dangerous / Aggressive Dog Each 

4 112240 Euthanasia Fee Normal Dog Each 

5 112227 Disposal Fee (under 20kg) Each 

6 112239 Disposal Fee (over 20kg) Each 

7 122367 Vaccination Fee Each 

8 122368 Registration Collection Fee Each 

9 122369 Microchip Fee Each 

10 122370 Sterilisation Fee - Male Each 

11 122371 Sterilisation Fee - Female Each 

12 122364 Inhouse veterinary examination / consultation / procedure Hour 

13 122363 Monthly Management Fee (per kennel / condo per month) Month 

14 122372 Behavioural Assessment Each 

New 

Sedation Fee Each 

Entering Care Fee Each 

New Ranger Training Fee Each 
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 ATTACHMENT 1 

TENDER 033/22 PROVISION OF DOG AND CAT (ANIMAL) HOLDING FACILITIES 

Item 
Identifier 
Number 

Description 
Unit of 

Measure 

Cats 

15 122365 
Daily accommodation and sustenance fee (within allocated condo 
allowance) 

Day 

16 112237 
Daily accommodation and sustenance fee (in addition to holding 
facility allowance) 

Day 

New 
Daily accommodation and sustenance fee (in addition to condo 
allowance) - neonate animals 

Day 

17 122373 Euthanasia Fee Feral / Aggressive Cat Each 

18 112228 Euthanasia Fee Normal Cat Each 

19 112235 Disposal Fee Each 

20 122376 Vaccination Fee Each 

21 122377 Registration Collection Fee Each 

22 122378 Microchip Fee Each 

23 122374 Sterilisation Fee - Male Each 

24 122375 Sterilisation Fee - Female Each 

25 122366 Inhouse veterinary examination / consultation / procedure Hour 

26 112230 Monthly Management Fee (per holding facility per month) Month 

New 
Sedation Fee Each 

Entering Care Fee Each 

Other Animals 

New Other Animals Day 

 



TENDER 033/22 PROVISION OF DOG AND CAT (ANIMAL) HOLDING FACILITIES ATTACHMENT 2

SUMMARY OF SUBMISSIONS 

Tenderer & 
Description 
of Response 

Is it 
Compliant? 
Yes or No 

Comment Against Criteria 

Evaluation 
Score 

Estimated 
Total 

Comparative 
Price 

Rank 
Capacity 

Demonstrated 
Experience in 

Providing Similar 
Services 

Demonstrated 
Understanding of the 

Required Tasks 

Social and 
economic 
effects on 
the local 

community 

Royal Society 
for the 
Prevention of 
Cruelty to 
Animals WA 
(Inc) 

Yes The company was established in 1892 
and employs 65.03 full time equivalent 
(FTE) staff. It submitted an organisation 
chart for the shelter showing two 
managers, supported by a fully trained 
team comprising a veterinary team of 
10.73 FTE, behavioural team of four 
FTE, and Shelter / Adoptions / Retail 
team of 18.9 FTE. The head 
veterinarian and veterinary nurse 
supervisor have suitable qualifications. 
A training matrix was noted which 
included a list of animal attendance 
tasks. The holding facility is open to the 
public six days a week (excluding public 
holidays). Impounded animals can be 
reclaimed seven days a week with the 
kennel block accessible to the City’s 
rangers 24/7. It will provide handling 
training for City Rangers. It can hold 
dogs for seven days and cats for three 
days as per the legislative requirements 
and has 80 dog kennels of appropriate 
pen size. A kennel block of 20 kennels 
is reserved for incoming animals. It has 
the capacity for 66 cats with each 
condo providing a separate space for 
toileting. In the situation of a biosecurity 
procedure requiring a quarantine of the 
facility, the company will find alternative 
housing. It nominated four persons 
(including email and mobile number) in 
the event of emergencies. 

The Royal Society for 
The Prevention of 
Cruelty to Animals 
Western Australia 
(Incorporated) 
(RSPCA WA) 
demonstrated good 
experience as it has 
been providing dog 
impoundment 
services to the City 
since 2001. It 
provides shelter, care 
and rehabilitation to a 
variety of animals 
totalling 1500-1800 
incoming animals 
each year. A list of its 
current contracts, 
periods and dates 
was not specifically 
addressed.  

References were 
provided. 

RSPCA WA demonstrated a 
thorough understanding of 
the required tasks providing 
procedures for the handling, 
care and treatment of 
animals, and the processes 
it will undertake when 
communicating with the 
City’s Rangers. A step by 
step explanation was 
submitted for how dogs and 
cats will be cared for on 
arrival and the supporting 
paperwork that will be 
completed which complies 
with the City’s requirements. 
Specific information was 
included for how RSPCA WA 
will handle dangerous / feral 
animals, undertake sedation, 
perform micro chipping, and 
euthanise / rehome. The 
protocols for managing 
zoonotic diseases and 
control mechanisms were 
noted. It confirmed ability to 
retain animals according to 

legislative requirements. 

The company 
is located in 
Malaga. It did 
not meet any 
of the criteria. 

73.9% $384,086 1 

All requirements 
have been met. 



TENDER 033/22 PROVISION OF DOG AND CAT (ANIMAL) HOLDING FACILITIES ATTACHMENT 2

Tenderer & 
Description 
of Response 

Is it 
Compliant? 
Yes or No 

Comment Against Criteria 

Evaluation 
Score 

Estimated 
Total 

Comparative 
Price 

Rank 
Capacity 

Demonstrated 
Experience in 

Providing Similar 
Services 

Demonstrated 
Understanding of the 

Required Tasks 

Social and 
economic 
effects on 
the local 

community 

Hanrob North 
Perth Pty Ltd 

Partially Hanrob North Perth Pty Ltd has been 
operating commercial boarding and pet 
transport services since 1981. It has 
recently been acquired by West Coast 
Pet Care which is located 45 minutes 
north of Perth and has subsequently 
grown in size with the introduction of a 
separate cattery in 2003 and a newer 
dog boarding facility in 2006. It 
submitted a site map depicting the 
layout of the facility, and an 
organisation chart showing 13 positions 
which conflicts with statements made 
elsewhere in the submission, whereby it 
has an established team of 15 FTE’s. 
Whilst it stated that its senior staff have 
more than 60 years collective 
experience, individual qualifications and 
industry experience were not evidenced 
for all personnel. The company offers 
pet transfer options, grooming, doggie 
day care and a dog training program 
with options of train and board, 
personal lessons and classes. It 
currently operates dog daycare centres 
with sites managing 30-60 dogs per 
day. It has allocated kennel space to 
accommodate 20 dogs and cage space 
for 10 cats. The Petcare manager lives 
on site for emergency contact with after 
hour calls managed through live chat, 
phone or online. The ability to provide 
additional resources or alternative 
holding facilities was not addressed. 

The company 
currently manages 
the Federal 
Government Detector 
Dog Transport and 
Dog Training program 
which operates seven 
days a week. It also 
has a dog training 
and rehabilitation 
program operational 
in New South Wales 
and Queensland (for 
Greyhounds). A 
detailed scope of 
works conducted for 
the contracts held 
was not sighted, with 
only generic 
statements provided 
in table format, to 
indicate the contract 
type, client and 
contract period. 
Evidence to support 
rehabilitation of 
animals in Western 
Australia was not 

included. 

References were 

provided. 

The company demonstrated 
a basic understanding of the 
required tasks. It submitted 
information to support its 
proactive and reactive 
disease control measures 
when dealing with infectious 
and contagious conditions 
transferred between animals 
and the monitoring systems 
it has in place for tracking 
animal custody, care, control 
and transport. A high level 
summary was provided, in 
table format, to describe the 
service that will be provided. 
Information to support how it 
will accommodate 
dangerous / feral animals, 
manage animals with special 
needs, and comply with 
minimum retention periods 
as required by law was 
lacking. The company’s 
ability to undertake 
reclaiming, rehoming or 
destruction was not clarified 
with arrangements for public 
and City Ranger access not 
specifically stated. It does 
not have an onsite 
veterinarian  and will use the 
services of an external Vet 
located at Lakeside Vet 
Centre. 

It has nine 
facilities in 
Sydney, 
Brisbane, 
Canberra, 
Darwin, Perth 
and 
Melbourne. Its 
location in WA 
is in 
Mariginiup. 

42.5% $1,264,754 N/A 

All requirements 
have not been 

met. 


	ATTACHMENT 12
	ATTACHMENT 1
	ATTACHMENT 2




